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0 MOPsi/IKe paccCMOTPeHHsI OOpaleHuil rpakaaH
B MBJIOY a/c Ne 4 r. CraBponoJist

1.001mue moj1oxeHust

1.1.Hacrosimee Ilonoxenue o nopsiaAke pacCMOTPEHUsT 0OpallleHU rpak/iaH
B MYHUIIMNIAJIbHOE  OIO/DKETHOE JOLIKOJIBHOE 00pa30BaTeNbHOE YUPEKICHHE
nerckuii cag Ne 4 ropoma Crapomods (mamee — JIOY) paszpabortano B
coorBeTcTBUM ¢ DenepanbHbiM 3aKk0HOM OT 02.05.2006 Ne 59-d3 «O mopsiake
paccMoTpeHust oopaiieHuid rpaxkaan Poccuiickoit denepanum.

1.2. IlonoxxeHueM pEryJIMpYyIOTCS MPABOOTHOILICHUS, CBS3aHHBIE C
peanuzanuei rpaxxaaHnHoM P® 3akpernsieHHoro 3a HuM Koncrturynueit PO npasa
oOpaiieHusi B OpraHbl MECTHOTO CAaMOYIpPaBJIEHHS, YCTAaHABIMBAETCS MOPSIAOK
paccMOTpeHust o0palnieHui rpaxxaad B agmuuauctpanuio JJOY.

1.3. Opranuzanus pabOTBHl C OOpamleHUSIMH TPaKIaH B aJIMUHUCTPALUIO
OV Benerca B coorBercTBUM ¢ KoHcTtutynuen P®, « denepanbHbIM 3aKOHOM
ot 02.02.06 r. No 56-@3 «O mopszike paccMOTpeHus oOpaileHuit rpaxkaan PDy,
Ycrasom IOV u HactosiuM IlomoxxeHuem.

1.4. YcranoBneHHbI HacTosuM llojokeHHEM MOPSAIOK PacCMOTPEHUS
oOpalieHnii TpakJaH paclpoCTpaHAEeTCs Ha Bce OOpalleHHus] TpakIaH, 3a
UCKJIIOYEHHEM OOpaIleHuid, KOTOpbIEe MOAJIEKAT PACCMOTPEHUIO B MHOM HOpPSIKE,
YCTaHOBJICHHOM (peiepanbHbIMM KOHCTUTYIIMOHHBIMH 3aKOHAMU W HWHBIMHU
dbenepalibHBIMU  3aKOHAMHU, a TaKXE IHCEM, HCIOJHEHHBIX Ha OQUIIMATHHBIX
OlaHKax Y4YpPEeXKICHUN, OpraHu3alui, MNPEANpUsITHN, TOAMUCAHHBIX WX
PYKOBOAMTEISAIMH, YIIOTHOMOYEHHBIMH Ha TO JIMLIAMU, KOTOPBIE pacCMaTpUBAIOTCS
B MOPSIZIKE, YCTAHOBJIEHHOM JIJ1s1 0011el KOPPECTIOHACHITUH.

1.5. YcranoBneHHslid HacrosuuMm llojokeHreM TMOPSAOK paccMOTPEHUS
oOpalieHuil TpaxaaH paclpOCTPAHSETCs] Ha MPaBOOTHOIICHHS, CBA3aHHBIE C
paccMOTpeHreM oOpalieHu WHOCTPAHHBIX TPAKIAH W JIMI[ 0e3 rpakIaHcTBa, 3a
UCKIIIOUEHHEM  CIy4YaeB, YCTAHOBJIEHHBIX  MEXKIYHApOAHBIM  JOTOBOPOM
Poccuiickoit @eneparuu unu deaepaibHbIM 3aKOHOM.

1.6. Tlpu paccMoTpeHun oOpalieHusi HE JOMYCKAeTCs pas3rialieHue
CBEJCHUM, COJAEpXKAIIMXCSI B OOpAlEHWU, a TaKXKE CBEICHUM, KacaroluXcs
YaCTHOM XHU3HU TpaxJaaHuHa, 0e3 ero cormacus. He siBnsieTcss pasriaiieHueM
CBEJICHUH, COAEPKAIMXCS B 0OpAILEHNH, HAPABJICHUE MUCbMEHHOIO O0OpaleHus
B FOCYJapCTBEHHBIN OpPraH, OpraH MECTHOT'O CaMOYTIPABIICHUS WU JOJKHOCTHOMY



JUITy, B KOMIIETCHIIMIO KOTOPBIX BXOAWT PEIICHUE MOCTABICHHBIX B OOpalieHue
BOIIPOCOB.

1.7. Anvunuctparus JIOY cucreMatudecku aHaIU3UPyeT W 0000IIaeT
oOpaleHus TpakaaH, CoJepiKalluecs B HUX KPUTHUYCCKHE 3aMCEYaHHS, C IICIBIO
CBOCBPEMEHHOTO BBISBIICHHS W YCTPAHCHHS MPUYHMH, TOPOKIAIOIINX HAPYIICHHE
IIpaB ¥ OXPAHICMBIX 3aKOHOM MHTEPECOB TPaXKIaH.

2. IIpaBo rpa:kaaH Ha oOpalieHne

2.1. I'paxknane UMEIOT MpaBo 00paIIaThCs TUYHO, B YCTAHOBICHHOU (opme,
a TaKXe HAMpPaBJISATh UHAUBUYAIbHBIE U KOJUICKTUBHBIC TUCbMEHHBIE OOpAaIlICHUS
B anmMuHucTpainuio JJOY mbo J0KHOCTHBIM JTUIIAM.

2.2. I'paxxnane peain3yroT MpaBo Ha oOpallieHre CBOOOAHO U I0OPOBOJIBHO,
HE HapyIIas mpaB U CBOOOIBI APYTUX JUII.

2.3. ®opmMma obparieHus rpaxxaaHaMu BEIOUPAETCsl CAMOCTOSITENBHO.

2.4. PaccMoTpeHue 00pallleHui IpakjaH OCYIIECTBIISETCS OECIIaTHO.

2.5. Ilpu paccMmoTpenuu obOpamieHuss B agrMuHUCTparuoo JOY rpaxnanuH
HMMEET IPABO:

- TPEACTABJSATH JIOMOJHUTEIbHBIE JOKYMEHTHl U MaTepuaibl, 100
oOpamiarbcs ¢ MpockOoi 00 UX UCTPEOOBAHUMU.

- 3HAKOMHUTbCS C JOKYMEHTaMM U MaTepuajiaMH, KacarolU[UMUCS
paccMOTpeHus oOpallieHusl, €CIU 3TO HE 3aTparuBaeT npaBa, CBOOOIbI U 3aKOHHbIC
WHTEpPEChl JPYruX JHI, €CIM B YKa3aHHBIX JIOKYMEHTaX M Marepuajax He
COJIEPIKATCsI CBEJICHUS, COCTABJISIFOIIME TOCYIAPCTBEHHYIO WJIM UHYIO OXPaHIEMYIO
dbenepaabHbIM 3aKOHOM TalHY.

- MOJIy4aTh MUCHbMEHHBIA OTBET MO CYIIECTBY MOCTABJIECHHBIX B 0OpallleHUE
BOIIPOCOB, 33 HCKJIIOYEHHMEM CIIy4aeB, YKa3aHHbIX B ILI.5.4, 5.8 HacTosIIero
[Tonoxenust yBemOMJICHHE O Tiepeaapecalid MHChbMEHHOTO OOpalieHus: B
roCyJJapCTBEHHBIE OPraHbl, OPraH MECTHOTO CaMOYIIPABIICHUS WU JOJKHOCTHOMY
JUITY, B KOMIIETCHIIUIO KOTOPBIX BXOJUT PEIIEHHE TOCTABJICHHBIX B OOpaIlleHUU
BOIIPOCOB.

- oOpamaTeCsi C Kajno0Oi Ha TPHUHATOE MO OOpAIEHUIO PEIICHUE WU
nerictBue (0e3EMCTBUE), a TaK)KE C 3asABICHUEM O MPEKPAIICHUH PACCMOTPEHUS
oOpaitieHusl.

3. TpeGoBaHusi K NMCbMEHHOMY O00pPALLICHHUIO

3.1. B mnuceMeHHOM oOOpalieHNuH TpaxkaaH B 00s3aTETLHOM TMOPSIKE
yKa3bIBaeTCs HAWMEHOBAHME OpraHu3anuu, Ju0o ¢daMuausi, UMs, OTYECTBO
COOTBETCTBYIOIIETO JOJPKHOCTHOTO JIMIA WM €ro JOJKHOCTh B aJMHUHHUCTPAINH
JOVY, a Taxxke cBol (aMUIHIO, UMS, OTYECTBO, MOYTOBBIN aapec, Mo KOTOPOMY
JOJKeH OBITh HampaBlieH OTBET, YBEAOMIJICHHE Tepeaapecalnud OOpalieHus,
U3JIaraeT CyTh MPEUIOKCHHUS, 3asBICHHSI TN KAIOObI, CTABUT JIMYHYIO TIOJITUCH U

Jaty.



3.2. B cayyae HEOOXOAMMOCTH B TMOATBEPKIEHHUE CBOMX JOBOJOB
rpaKJaHUH MO MUCbMEHHOMY OOpAIllEHUIO MpUjIaraeT JOKYMEHThl U MaTepHalibl
JM00 WX KOIMUHU, KHUKKA W OPHUTHHAIBI MHBIX JOKYMEHTOB, MPUIIOKECHHBIE K
oOpalieHusIM, BO3BPAIIAlOTCs 3asIBUTEISAM 110 UX IPOCckOe.

3.3. OOpamenue, mnocrynupiiee B  aamuHuctpauuro JOY 1o
WH(OPMAIMOHHBIM CHCTEMaM OOIIEro MOJb30BaHUSA, MMOJICKUT PACCMOTPEHUIO B
MOPSAKE, YCTAHOBIEHHOM HACTOSIIMM [lonoxxennem.

34. T'paxmanuH  HampaBsIeT  CBO€  NUCBMEHHOE  OOpalieHue
HEMOCPEACTBEHHO Ha uMs 3aBeaytomero JIOY wim ero 3amectuteneii, B
KOMITETCHIIUA KOTOPHIX BXOJIUT PEIICHNE TTOCTABICHHBIX B 0OpaIiEeHUH BOIIPOCOB.

3.5. TlucbmenHoe oOpalleHUEe TMOJJICKUT O0O0SA3aTeTbHOW PETUCTpalHd B
TEUCHUE TpPEeX JHEM C MOMEHTa MOCTYIUICHUS. Bce mnocrynmatomme B
aamuaucTpauuio  JIOY nucbMeHHble O0OpameHusi TpakJaH [PUHUMAKOTCS,
YUUTBIBAIOTCS, PETUCTPUPYIOTCS. PeructpannoHHbIil HHIAEKC OOpalieHus Tpaxaan
yKa3bIBaeTCsl B MUCbMEHHOM OOpaIllEeHUHU, KOTOPBI CTABUTCA B HUKHEM MPABOM
yTIIy TIEPBOTO JIUCTA.

3.6. IIuceMa rpaxkjan ¢ TOMETKOM «JIMYHO» ITOCJIE MPOUYTEHUS aIPECATOM, B
cilly4ae, €CJIM B HHUX CTaBSITCS BOMPOCHI, TpeOyronue O(UIIMaIbHBIX OTBETOB,
MEePENAIOTCS HA PETUCTPALIUIO B YCTAHOBICHHOM TOPSIZIKE.

3.7. IluceMeHnHoe obpaleHue, coiepKaliee BOMpOChl, PEIICHHE KOTOPBIX HE
BXOJIUT B KOMIETCHIMIO agMuHUCTpanuu JJOY, noaiexXuT nepechuike B TEUEHUE
CeMU JHEH CO JHSA PEruCTpallid B  COOTBETCTBYIOIIUM OpraH  WJH
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIUIO KOTOPOIO BXOIUT
pelIeHre MOCTABICHHBIX B 0OpAIllEHUH BOIIPOCOB, C YBEOMJIEHUEM TpaXKJaHUHA O
nepeaapecalyy ero o0paileHus, 3a UCKIIOYEHUEM Cllydasi, YKa3aHHOTO B I.I1. 5.4,
5.8 Hacrosmero Ilonoxenus.

3.8. 3ampemaercs HampaBISTh KaJI0Obl TPaKJaH HAa PACCMOTPEHUE TEM
JOJDKHOCTHBIM — JullaM  aamuHuctpauun JIOY, pelieHne wWin —JI€MCTBUE
(Oe3meiicTBUE) KOTOPBIX 00MKATYETCH.

4. PaccMoTpeHue o0OpaleHnid rpaskaaH, MoJAroToOBKa 0TBETOB

4.1. OOpamenue, moctynuBmiee 3aBenywomieMy JOVY, momiexur
00s13aTEIPHOMY PaCCMOTPEHHUIO.

4.2. VYuyer, perucrtpamusi, XOJ PACCMOTPEHHS OOpalieHus TpaKaaH
OCYIIECTBIISIOTCS 3aBEAYIOIIMM C 3aHECEHHUEM B KYpPHAJI M KapTOYKY JUYHOTO
npuema.

4.3. 3aBenyromuii JIOVY:

- oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHue oOOpallleHHs, B Cjlydae HEOOXOJUMOCTH — M C Y4YacTHUEM
rpakJaHuHa, HAPaBUBIIETO OOpaIleHHE;

- 3alpaniuBaeT HEOOXOAUMBIE JI1 PACCMOTPEHUS 0OpallleHusl IOKYMEHThI U
MaTepuaibl B IPYrUX OpraHax W y JPYrux NpeanpusTaid U opraHu3aluili ropoja,
32 UCKJIIOYEHUEM CYJOB, OpPraHoB JIO3HAHHUS W OPraHoOB MPEIBAPUTEIHLHOTO
CJIEJICTBUS;



- NPUHUMAET MEpbI, HAIpaBJICHHbIE HA BOCCTAHOBIICHWE WJIM 3allHUTy
HapYILIEHHBIX MPaB, CBOOO] U 3aKOHHBIX HHTEPECOB IPaKIaHUHA;

- JJaeT MUCHhMEHHbBIE OTBETHI IO CYIIECTBY MOCTAaBJICHHBIX B OOpalieHUuu
BOIIPOCOB;

- YBEIOMJISIET TpaKJaHWHA O HaNpaBJICHUU €ro oOpalleHus Ha
paccMOTpEHKE B IPYTOM OpraH WIH JIpyrye NPEeANpUsTUs U OPTaHU3aIuu TOpoJia B
COOTBETCTBHUH C UX KOMIIETEHIIUEH.

4.4. Yupexxnenus, NpeAnpusaTAs U OPraHu3aluy pailoHa 10 HaIPaBIECHHOMY
B YCTAHOBJIEHHOM MOpsAJKe 3ampocy 3aBenymomero JOY, paccmarpuBaroniero
oOpaiieHue, oOs3aHBI B TeueHHWe 15 [AHEW NpenocTaBisATh JOKYMEHTHI U
MaTepuaibl, HEOOXOAMMBIE [JIs PAacCMOTpEHHs OOpalleHHs 3a HCKIIOUYEHHUEM
JIOKyMEHTOB M MAaT€pHalioB, B KOTOPBIX COJIEPMKATCS CBEACHUS, COCTABISIOIINE
rOCYJapCTBEHHYIO WJIM OXpaHsieMylo (enepalbHbIM 3aKOHOM TailHy, U A
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAAOK MPETOCTABICHHUS.

4.5. OtBeThl Ha OOpallleHUs] TpakJaH, NMPUCIaHHbIE HA MMl 3aBEAYIOIIETO
JOYVY, rortoBsitcsi Ha OnaHKe ydpexAeHHS 3a MoAnuchio 3aBenyromniero JOY u
PETUCTPUPYIOTCS B XKypHAJIE.

4.6. OTBeTH! JOJKHBI COJIEPKATh KOHKPETHYIO U YETKYI0 MH(POPMALUIO I10
BCEM BOIIpOCaM, MOCTaBJICHHBIM B oOpallleHuu rpaxjaaH. Eciu 3asButento naH
OTBET B YCTHOM (hopme, TO B MaTepuanax, MPUIOKEHHBIX K 00pallleHUI0, JOIKHO
ObITh ATO yKa3aHo. Eciiu naercs mpoMeXyTOUHbIA OTBET, TO YKa3bIBAETCS CPOK
OKOHYATEJILHOTO PELIEHHUS MOCTAaBJIEHHOTO BOMPOCa.

4.7. OtBeTbl, MOATOTOBJICHHBIE HA OCHOBAHWM MPABOBBIX JOKYMEHTOB,
JOJDKHBI  COIEPKATh PEKBU3UTHI 3THX JIOKYMEHTOB C YyKa3aHUEM JaThl U
HAaMMEHOBaHUS.

4.8. OTBeT Ha KOJUIEKTHMBHOE OOpAaIlleHHe OTHPABIIACTCS HAa UMS TIEPBOTO
MOJANKCABIIETO €r0 JULIA, €CIM B MMCbME HE OFOBOPEHO KOHKPETHOE JIMI0, KOMY
HaJIJICKUT 1aTh OTBET.

4.9.0tBeT Ha oOpamieHue, mnoctynuBiiee B amMuuHuctpanuio JOY 1o
MH(GOPMALMOHHBIM CUCTEMaM OOIIETO MOJIb30BaHUs, HAMPABJISETCS MO MOYTOBOMY
azipecy, yka3aHHOMY B 0OpallieHuu.

4.10. OOpamieHusi TpaXgaH TIOCIE WX PACCMOTPECHHS] HCIIOTHUTEIISAMHU
BO3BPAILAIOTCS CO BCEMH OTHOCSIIMMHCS K HUM MaTepHallaMH 3aBEIYyIOLIETO
JOY, xotopsiii opMUpYET Jea, B TOM YUCIIE€ C OTBETOM 3asIBUTEIIIO B Ciyyae,
€CIM  JaBajoCh IMOpy4YyeHue HMHPOPMHUPOBATH PYKOBOJACTBO O pe3yJbTaTax
PacCMOTpPEHHUS.

4.11. B JOVY ycranaBiuBaeTcs CIEAYIOIIUNA TMOPAIOK BHU3UPOBAHUSA
MOJTOTOBJICHHBIX OTBETOB HAa OOpallleHUs] Tpa)KaaH 3a MOAMUCHIO 3aBEIYIOIIETO
JIOVY u ero 3amMecTUTeIICH:

- Ha BTOPOM 3K3EMIUISIPE OTBETA 3asBUTEII0 B JIEBOM HIKHEM YLy
yKa3piBaeTcss (aMuius W TOMANUCh HUCIHOJHUTENs, HOMEp €ro CilyXeOHOro
TenedoHa, a TakXKe MPOCTABIAIOTCS BHU3bl PYKOBOIMUTENEH, y4acTBOBABIIUX B
MOJIFOTOBKE OTBETA, C pacCIIM(PPOBKOI (haMUITHNA.

- Ha KaXIOM OOpalleHUH IIOC/ie OKOHYATEIBHOTO PEIIEHUS U €ro
UCIIOJTHEHHS JTOJDKHA OBITh OTMETKAa 00 ucronHeHuu «B genmo», marta um nuyHas



noanruch JOJDKHOCTHOIO JIMIA, IPUHABHICTIO 3TO PCHICHUC. HpezmoxceHI/m,
3asBJICHUA U }KEUIO6BI, KOIIMK OTBCTOB HaA TI'pPaXIdH (l)OpMI/Ipy}OTCSI B JICJIO B
COOTBCTCTBHHU C YTBCp)K,ZIeHHOI;'I HOMCHKHaTypOﬁ ACII.

5. Ilopsinok paccMOTpeHUsI OTAEJIbHBIX 00paleHuit

5.1. OOpamenus rpaxiaH, nocrynupmue 3asenyromemy IOV u3 cpeacrts
MaccoBo  MH(OpMaIUMK,  pacCMaTpuUBaIOTCS B TOPSJKE W CPOKH,
peayCMOTpPEeHHBIC HacTosIMM [lonoxeHnem.

5.2. B ciyyae ecnu B NMUCBMEHHOM oOOpalleHUH HE YyKazaHa (aMuius
rpakJIaHWHA, HaIpaBHBIIErOo oOOpalleHHe M TOYTOBBIM ajapec, MO KOTOPOMY
JIOJDKEH OBITh HAIlpaBJIeH OTBET, OTBET Ha OOpaIlleHHE He J1aeTCs 3aBEAyIOIIUM
J OV, npuHuMaeTcs pelieHre 0 CIMCaHuy TaHHOTo oOpaieHus «B menoy.

5.3. Ecim B yKkazaHHOM oOOpalleHUU COJAEp)KaTCsl CBEIACHUS O
MOTOTABIMBAEMOM, COBEPIIIAEMOM I COBEPIICHHOM MPOTHBOIPABHOM JICSHUH,
a TakXKe O JIWIE, €r0 IMOATOTABIMBAIOIIEM, COBEPIIAIONIEM WJIH COBEPIIUBIIEM,
oOpalieHrie TOJJICKUT HAMpaBIEHWIO B OpraH B COOTBETCTBHH C €TO
KOMIICTCHIIHECH.

5.4. OOpameHue, B KOTOpOM oOOXaiyercss CyAeOHOe  pelIeHHE,
BO3BPAIACTCA TPAXKIAHWHY C Pa3bsICHEHWEM IMOpSAKa OO0KaJOBaHUS JTaHHOTO
CyJ1eOHOTO peIICHHUS.

5.5. Tlpu momy4eHUM TUCBMEHHOTO OOpaIleHHusi, B KOTOPOM COJEpKaTCs
HEIICH3YPHBIC, OCKOPOUTEIbHBIC BBIPAKCHUS, YIPO3bl KWU3HHU, 3I0POBBIO WIIU
UMYIIECTBY JOJDKHOCTHOTO JIMIIA, @ TAK)KE YWICHOB €r0 CEMbH 3aBEIYIOIINMA BIIPaBe
OCTaBUTH OOpalieHue 0e3 OTBETa IO CYIIECTBY MOCTaBJISHHBIX B HEM BOMPOCOB U
COOOIINTh TpakJAaHWHY, HaAIpaBUBIIEMYy oOpalieHde, O HEeJOIMyCTUMOCTH
3JI0yHOTPEOJICHUSI IPABOM.

5.6. Pemenue o crimcannmu maHHOTO OOpamieHus «B neno» W HampaBieHUN
COOOIICHHS  3adBUTEII0 O  HEAOIMYCTUMOCTH  3JIOYIOTPEOJCHUS  TPaBOM
MIPUHUMAETCS U MOJANKUCKhIBaeTCs 3apeayromum JOY nim 3amecturenem.

5.7. B cnayyae, eciauM TEKCT NUCbMEHHOTO oOOpalieHus He TOAJaeTCs
MIPOUYTEHUIO, OOpaIeHUE HE TIOJIJICKUT HAIPABICHUIO HA PACCMOTPECHHE U OTBET Ha
HEro He JlaeTcs. 3asBUTEIII0 00 ATOM cOo0O0IIaeTcs, eciau ero (amMuiIns U MOYTOBBIN
aZpec IMOJMAI0TCS MPOYTESHUIO. PereHne o cnucaHuu AaHHOTO oOpameHus «B
JIETI0» U COOOIIECHUH 3asBUTENIO MPUHUMAIOTCS W TOITUCHIBAIOTCS 3aBEIYIOIIUM
WJIA 3aMECTHTEIIEM.

5.8. OOpaienus rpakaaH, MOCTYMHBIINE OT OJHOTO M TOTO K€ JIUIA TI0
OJTHOMY M TOMY K€ BOTIIPOCY, €CJIA CO BPEMEHH TOJauu IEPBOT0 OOpAIICHHS UCTEK
YCTaHOBJICHHBIN HAcTOAIMM [losI0’kKeHHEM CPOK PaCCMOTPEHHUSI UM 3asIBUTEIH HE
COTJIaCEeH C MPUHATHIM TI0 €T0 OOPAIICHUIO PEIICHUEM, CAMTAIOTCS TTIOBTOPHBIMH.

5.9. Ilpu pabore C MNOBTOPHBIMU OOpaIIEHUAMH JEIONPOU3BOAUTED
dbopMUpYET JeJI0 C YK€ UMEIOIIUMHUCS JOKYMEHTAMH 10 OOpaIeHusM JaHHOTO
3assBUTEIIS.

5.10. He cunTtaroTcs MOBTOPHBIMU OOpAIEHUSI OHOTO U TOTO K€ 3asBUTES,
HO TI0 Pa3HBIM BOMPOCaM, a TaKXK€ MHOTOKPAaTHbIE — IO OJHOMY U TOMY XK€



BONIPOCY B Ciy4yae, €CIW TMPUYUHBI, TIO KOTOPHIM OTBET MO CYIIECTBY
MIOCTaBJICHHBIX B 0OpaIlleHnH BOMPOCOB HE MOT OBITh JIaH, B MOCIEAYIONIEM OBbLITH
yCTpaHEHBI, TPaXXJTAaHWH BIpPaBE BHOBb HAINPaBUTh OOpallleHHUE 3aBEIyIOIIEMY
MIOY.

5.11. B ciayyae ecnu B MUCbMEHHOM OOpAIllCHUH TPaKJIaHWUHA COACPIKUTCS
BOTIPOC, Ha KOTOPBIH €My MHOTOKPAaTHO [aBajCh IHCHMEHHBIC OTBETHI II0
CYIIECTBY B CBSI3M C paHee HAMPaBICHHBIMU OOpAIEHUsSIMU, W TIPU STOM B
oOpaIlieHry HE TMPUBOIATCS HOBBIC OBOJBI WJIM OOCTOATEIHLCTBA 3aBEAYFOIIHMA
MOY BrnpaBe NpuHSTH pelieHUE 0 O€30CHOBATEIILHOCTH OUYE€PETHOTO OOpaIieHus
U TIPEKpAIICHUH MEePENUCKu ¢ TpaxaaHnHOM. O TaHHOM PEIICHUH YBEIOMIISCTCS
TpaXJIaHWH, HAIPABUBIIUN OOpaIeHue.

5.12. B caywae ecid OTBET IO CYIIECTBY ITOCTaBJICHHOTO BOIIpOCa B
oOpallleHu HEe MOXXET ObITh JaH 0€3 pasrjialieHus CBEIACHUN, COCTaBIISIIOLIUX
oxpaHsieMylo (QenepaJbHBIM 3aKOHOM TaiHy, TpakIlaHWHY, HaIlpaBUBIIEMY
oOpaiieHue, coo0IaeTcs 0 HEBO3MOXKHOCTH J1aTh OTBET IO CYIIECTBY B CBSI3U C
HEJIOMYCTUMOCTBIO pa3rilallieHus YKa3aHHbBIX CBEJICHUI.

6. Cpoxu paccMoTpeHusi o0panieHuil M yBeOMJIeHHe 3asiBUTeJIel

6.1. OOpawenus, noctynusiue 3aseayromemy IOV, paccmarpuBaroTcs B
cpok 30 kameHmapHbBIX JHEH co JAHA uX peructpanuu. O pesyibrarax
pPacCMOTPEHHUS YBEAOMIISIFOTCS 3aIBUTEIH.

6.2. B MCKIIIOUMTENBHBIX CIy4asX PYKOBOJAUTEIb BIIPABE NPOJINTH CPOK
paccMOTpeHust OoOpalieHus YBEIOMHUB O MPOJJIEHHUU CpPOKAa €ro paccMOTPEHUs
rpakJaHuHa, HampaBuBilero oopamenue. I[lpomyenne cpoka odopmisieTcs
VCITOJIHUTEISIMA HE MEHEE YeM 3a MATh JHEW J0 UCTEYEHUsl CPOKa pacCMOTPEHUS
oOparreHus.

7. Opranusanusi padoTsl 10 JUYHOMY NPHEMY I'PaKIAH

7.1. I'pacduk u nopsinok uyHOro npuema rpaxaad B JIOY ycranaBnuBaercs
PYKOBOJIUTEIIEM.

7.2. lIlpm JHMYHOM TIpUEME TPAXKAAHUH TNPEABIBISET JOKYMEHT,
YIAOCTOBEPSIOIIUN €T0 JINYHOCTb.

7.3. Ilo Bompocam, HE BXOASUIMM B KOMIIETEHIHIO 3aBeayroiero OV,
3aABUTENSIM  PEKOMEHJyeTcss OoOpaTUThbCi B COOTBETCTBYIOIIHME  OpraHbl,
YUPEKICHUS, OpraHU3aLUN.

7.4. Bo Bpemsl 3aIucy Ha IPUEM 3aBEIYIOLIUI 3aIlOJHIET KapTOUYKY JINYHOTO
npueMa rpaxaaHuHa (popMa mpuiiaraercs), B KOTOPYIO 3aHOCUTCSI COJEp)KaHue
oOpallleHus] TpaKAaHWHA HA JIMYHOM IpUEME, a TaKXKEe PE30JIIOLUS BEAYIIETO
npUeM, ¢ MOpyYEHUEM JOJKHOCTHOMY nully. [Ipm HeoOxommmocTu TpaxkiaHam
IIpeUIaraeTcss M3J0XKUTh CyTh BOIIpOca B IMCbMEHHOM BHue. IluceMeHHOE
oOpallleHHe B 3TOM CIIydyae PErUCTpUPYETCS U pacCMaTpUBAETCS B YCTAHOBJIEHHOM



nopsiike, a B KapTouke Jenaercs oTMmerka «OcTaBieHO 3asBICHHE» M JiaTa
pEruCTpalnH.

7.5. B cayudae ecnu wu3JIOXKEHHbIE B YCTHOM oOOpaimieHuu (aKThl U
OOCTOSITENIBCTBA  SIBJISIIOTCS OYEBUJHBIMU U HE TPeOYIOT JIOMOJHUTEIbHON
MIPOBEPKH, OTBET HAa OOpallleHUE C COrjacus rpakJaHuHa MOKET OBITh J1aH YCTHO B
XO0JIe¢ JIMYHOTO MpHEMa, O YeM JeJIaeTcs 3aluCh B KapTOYKE JUYHOIO IMpUeMa
rpaxaaHuHa. B ocCTalbHBIX CilydasX [1aeTcs NMUCbMEHHBIM OTBET IO CYIIECTBY
MOCTaBJICHHBIX B OOPAIIEHUHN BOIIPOCOB.

7.6. Ilpu MOBTOPHBIX OOpaIICHUSIX MOJOMPAIOTCA UMEIOUINECS MaTepHabI
0 JICJTy 3asIBUTEISL.

7.7. B xome AMYHOrO TMpHEMa TPaXJaHWHY MOXET OBITh OTKa3aHO B
JaNbHEUIIIEM pPacCMOTPEHUH OOpaIlleHUs, eclii eMy paHee ObLI JaH OTBET IO
CYIIECTBY MTOCTABICHHBIX B OOPAIIEHUHN BOIIPOCOB.

8. Pabora ¢ oOpameHusimm, OCTABJICHHBIMHA HA KOHTPOJIb

8.1. OOpaiieHusi, B KOTOPBIX COJAEPKATCS BOIMPOCHI, UMEIOIIUE OO0BIIOE
OOILIECTBEHHOE 3HAYEHHE, COOOIIAETCS O KOHKPETHBIX HAPYIICHHSIX 3aKOHHBIX
IIPaB U UHTEPECOB IpaxkJaH, Kak mpasmuio, ctaiarcss Ha KOHTPOJIb.

8.2. Ha xoHTponbpHbIX oOpamenusx craBarcsa nometrku «KOHTPOJIb» u
«[TOJIEXKUT BO3BPATVY».

8.3. JIOJDKHOCTHOE JMIO — HWCHOJHUTENIb B YCTAHOBJICHHBIE CPOKH
paccMaTpuBaeT KOHTPOJbHOE oOOpaiieHue, HHPOPMUPYET O pe3yipTaTax
3aBeayromiero JJOY mbo 3amecTuTensi, TOTOBUT OTBET 3asIBUTEIIO.

8.4. Eciiu B 00pallleHusax rocyJapCTBEHHBIX OPraHOB COAEPKATCSA MPOCHOBI
npouH(GOPMHUPOBATh UX O PE3yJbTaTaX PacCMOTPEHUS I'pa)<l1aH, TO MCIIOJIHUTENb
TOTOBUT OTBET M WM. Kak mpaBwiio, 5TH OTBETHI MOIMHCHIBAIOTCSA 3aBEAYIOLIUM
JOVY. 3asenyromuii JJOY BopaBe NpeasioKUTh HCHOJHUTEIO MPOJOJIKUTH
paboTy C NOPOBENCHHEM JOIMOJHHUTENbHBIX MPOBEPOK WM TMOCIE MOANUCAHUS
OTBETa CKCATh MaTepUaJIbl 10 PE3yJbTaTaM PacCMOTpPEHHUs oOpaieHus «B neno».

8.5. OOpaillieHue CYUTAETCS UCTIOTHEHHBIM M CHUMAETCS C KOHTPOJIS, €Clu
pPacCMOTpPEHBbI BCE MOCTABJICHHBIE B HEM BOMNPOCHI, MPUHATHI HEOOXOUMBIE MEpHI,
3asIBUTENSIM JIaH OTBET.

8.6. IlucbmenHple oOpamieHHs, Ha KOTOpbIE [AIOTCS IMPOMEKYTOUHBIE
OTBETHI, C KOHTpoJid He cHuMaroTcsi. KOoHTponb 3aBepiiaercs TOJNBKO TOCTE
BBIHECCHUS M TMPHUHITHUS HCUEPIBIBAIOIIMX MEp MO Pa3pelICHUIO MPEIOKEHUS,
3asBIICHUs, *KanoObl. PemeHne o CHATHUM C KOHTPOJS NMPUHUMAET 3aBEIyHOIIUN
JOYV.

8.7. KontposnbHble oOpalieHus JOHKHBI COACpkKaTh KOHKPETHYIO U YETKYIO
MH(OPMAIUIO [0 BCEM BOIIPOCAM, IMOCTABICHHBIM B OOPAILIEHUSIX TPaXKIaH:

- €CJIIM CPOKM pacCMOTPEHHUS NPOJUICHbI, TO JOJDKHBI OBITh YKa3aHbl
IPUYUHBI U OKOHYATEJIbHAsl J1aTa PAcCCMOTPEHMs], M0 UCTEYEHUU KOTOpOH Oyner
JOTIOJTHUTENBHO COOOIIEHO O MPOJIeIaHHOM padboTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asABUTEJIb B TOW WJIM UHOMN
dbopme nponHGOPMHUPOBAH O pe3yIbTaTaX pacCMOTPEHHUS;



- OTBET 3aBUTEJIO MOJIUCHIBACTCS PYKOBOJAUTENEM;
- K OTBETy IPHUKIQABIBACTCS OPUTHHAJT PACCMOTPEHHOTO OOpaIleHUs
rpaxaaHuHa, eciau Ha HeM ctout mrami «[IOJIEXXKT BO3BPATY ».

9. KoHTpOJIb CO0JII0IEeHNSI TIOPSIIKA PACCMOTPEHHUs 00paleHn i

9.1. JIomKHOCTHOE JULO B Ipefenax CBO€W KOMIETECHLIHMHM OCYIIECTBISET
KOHTPOJIb  COOJIOJIEHUS TIOpsJIKA PACCMOTPEHHs] OOpallleHud, aHaJIU3UpyeT
coJiep>kaHue, MOCTyMarnuX obOpamieHuit 1 uHpopmupyet 3aBenayromiero JOVY o
HapYILIEHUSAX UCTIOJHUTEIBCKON AUCIIUILIUHBI.

9.2. 3aBenyrommii JJOY npuHUMAaeT Mephl IO CBOEBPEMEHHOMY BBISIBJIEHUIO
U YCTPAaHEHWIO NPUYMH HapyIIeHHUs IpaB, CBOOOA M 3aKOHHBIX HHTEPECOB
rpaKaaH.

9.3. Jluma, BUHOBaTbIE B HAPYIICHUH IMOPSAKAa PACCMOTPEHHUS OOpallleHU
TpaKJaH, H3J0KEHHOro B HacrtosmeMm IlonokeHnH, HeCyT OTBETCTBEHHOCTb,
MPEyCMOTPEHHYIO 3aKOHOAATENCTBOM PD.

10. Xpanenue MaTepuajioB 110 00paLiEeCHUAM I'PAKIAH

10.1. 3aBemyrommit JIOY oOCyIlIECTBIAET XPAHEHHWE W MCIOJIb30BAHUE B
CIIPABOYHBIX U MHBIX LEJSAX MPEI0KEHUHN, 3asBICHUN U KaI00 rpaxaaH.

10.2. BHecTH B HOMEHKJIATYpy >KypHajl pPETUCTpAIlMU IO OOpalieHUusM
IpaXK/IaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTH JTOKYMEHTOB IO OOpaIleHUsIM
rpakJiaH Bo3jaraercs Ha 3aBenytomero J1OVY.

10.4. YcranaBnuBaeTcsi CpOK XpaHEHHS MPEJIOKEHUM, 3asBICHUH, Kanob
rpakKJaH U JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U PA3PEIICHUEM — 5 JIET.
B HE0OXOMMBIX CllydastX 3KCIEPTHOW KOMHCCUEN MOXKET ObITh IPUHATO PELICHUE
00 YBEJIMYEHUU CPOKA XPAHEHHUS WM O MOCTOSSHHOM XpPaHEHUU HauOoJjee LEHHbIX
MPEIIOKEHUN TPAXKIaH.

10.5. Tlo ucTedyeHUH YCTAHOBJIEHHBIX CPOKOB XpaHEHHUs JOKYMEHTBHI IIO
NPEJIOKEHHUSIM 3asiBJICHUSIM M Kajno0aM TrpaxkIaH MOJJIEKAT YHUUTOXXKCHHUIO B
COOTBETCTBUM C YTBepkKIeHHbIM DenepaibHONM apxXxuBHOM ciy>k00i Poccun
20.12.2019 Ne 236 [IlepeuHeM THUIOBBIX YIPABJICHYECKUX JIOKYMEHTOB,
00pa3yIoIIKXCs B I€ATEILHOCTH OPTaHU3alllY, C YKa3aHHEM CPOKOB XPAHEHUS.

10.6. XpaHeHue fen y MCIIOJIHUTENEH 3allperaeTcs.

10.7. OOpamenuss TrpaxaaH MOTYT HampaBlIATbCS B apxuB  0e3
pPaccMOTpPEHHUs, €CJIM B HUX COJEPKATCS pacCyKIEHUS 10 U3BECTHBIM MpoOiieMaM
WIA TIOJTHUMAIOTCS YK€ PELICHHbIE BOMPOCHI, HE TPeOYIOIIKEe JTONOJHUTEIBHOTO
PacCMOTpPEHHUS], a TAK)KE OECCMBICIIEHHBIE TIO COAEPKAHUIO.

10.8. PemeHne o0 CHHUCAaHWUU yKa3aHHBIX OOpalleHWd MPUHUMAET
3aBenyronui JOVY.



KAPTOYKA JIMUHOI'O IPUEMA I'PAXKIAH
3aBeYIOIIUM J€TCKUM CaJI0M

Jara nmpuema

®.1.0.
rpaKJaHuHA

Mecto paboTbl

Jomaiauii agpec

Tenedon

Conep:kaHue yCTHOTO 0OpalieHust

Pe3ynbTaT paccCMOTpEeHUSI yCTHOTO 0OpaIlleHHs TPaXKJaHUHA

1. Komy oTnipaBiieHO (pe30to1us)

2.JlaTta UCIIOJIHCHHS

3.JlonoMHUTENBHBINA KOHTPOJIb

4.CHSTO C KOHTPOJIA

5.Pe3ynbrar

6.I[aTa, JOJIZKHOCTBb MCIIOJTHUTCIIA

7.0T rpaxkjaHuHa TPUHATO NUcbMeHHOe 3asBiaeHue (IIpunaraercs)
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